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Welcome to America’s Medicine Cabinet.

Today, we are going to talk about prescription and over-the-counter (or OTC) medicines. 

This presentation was created by the American Pharmacists Association (APhA) and the Institute of Safe Medication Practices (ISMP) and was supported through a grant from the Community Pharmacy Foundation.�
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Presenter�
Presentation Notes�
Why Conduct a Pharmacy Health Literacy Assessment? 

Health literacy is an important factor in an individual's ability to perform various health-related tasks. These include filling a prescription and taking medications correctly, reading and being able to act on information from a disease prevention brochure, filling out forms, and making decisions about health insurance. In its 2001 report Crossing the Quality Chasm and its 2004 report Health Literacy: A Prescription to End Confusion, the Institute of Medicine indicated that health care providers must redesign the system of health care delivery in order to meet the needs of low-literate individuals.2,3

Results from the 2003 National Assessment of Adult Literacy indicate that many Americans have difficulty understanding and acting upon health information.4

14 percent of adults (30 million people) have below basic health literacy—meaning that they are either non-literate in English or can perform no more than the most simple and concrete health literacy tasks, such as circling the date of a medical appointment on an appointment slip. 

An additional 22 percent (47 million people) have basic health literacy—indicating that they can perform only simple health literacy activities, such as locating one piece of information in a short document. 

While about half (53 percent) of adults have intermediate health literacy—for example, determining a healthy weight for a person on a body mass index chart— just 12 percent of adults have proficient health literacy. In other words, only about one out of ten adults may have the skills needed to manage their health and prevent disease.

Some adults are more likely to have limited health literacy than others, including those who:

Are Hispanic, Black, and American Indian/Alaskan Native. 

Have lower incomes. 

Are in poorer health. 

Have limited English proficiency. 

Are age 65 and older. 

A pharmacy health literacy assessment is an important first step for quality improvement in organizations that serve individuals with limited health literacy.5

A pharmacy health literacy assessment:

Raises pharmacy staff awareness of health literacy issues. 

Detects barriers that may prevent individuals with limited literacy skills from accessing, comprehending, and taking advantage of the health information and services provided by the organization. 

Identifies opportunities for improvement. 
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Nutrition label used in the Newest 
Vital Sign health literacy 

assessment (English version). 
Courtesy of Pfizer, Inc 

Test yourself 
using this ice 
cream label 

Test yourself Test yourself 
using this ice using this ice 
cream labelcream label

Presenter�
Presentation Notes�
Let’s use this commonly seen ice cream nutrition label to test your reading and understanding skills



The NVS can be obtained online at no cost from the Partnership for Clear Health Communication. �
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1. If you eat the 1. If you eat the 
entire container, entire container, 
how many how many 
calories will calories will 
you eat?you eat?

Presenter�
Presentation Notes�
Answer: 1,000 is the only correct answer

�
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2. If you are 2. If you are 
allowed to eat 60 allowed to eat 60 
grams of grams of 
carbohydrates carbohydrates 
as a snack, how as a snack, how 
much ice cream much ice cream 
could you have?could you have?

Presenter�
Presentation Notes�
Answer: Any of the following is correct: 1 cup (or any amount up to 1 cup),

Half the container 

Note: If patient answers “two servings,” ask “How much

ice cream would that be if you were to measure it into a bowl.”

�
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3.3. Your doctor Your doctor 
advises you to advises you to 
reduce the amount reduce the amount 
of saturated fat in of saturated fat in 
your diet.your diet.
You usually have 42 g of You usually have 42 g of 
saturated fat each day, saturated fat each day, 
which includes one which includes one 
serving of ice cream. If serving of ice cream. If 
you stop eating ice cream, you stop eating ice cream, 
how many grams of how many grams of 
saturated fat would you saturated fat would you 
be consuming each day?be consuming each day?

Presenter�
Presentation Notes�
Answer: 33 is the only correct answer
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4.4. If you usually eat If you usually eat 
2,500 calories in a 2,500 calories in a 
day, what day, what 
percentage of your percentage of your 
daily value of daily value of 
calories will you calories will you 
be eating if you be eating if you 
eat one serving?eat one serving?

Presenter�
Presentation Notes�
Answer: 10% is the only correct answer
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Pretend that you Pretend that you 
are allergic to: are allergic to: 
penicillin, peanuts, penicillin, peanuts, 
latex gloves, and latex gloves, and 
bee stings.bee stings.

5.5. Is it safe for Is it safe for 
you to eat this you to eat this 
ice cream?ice cream?

Presenter�
Presentation Notes�
Answer: No

�
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6. Why not?6. Why not?

Presenter�
Presentation Notes�
(Ask only if the patient responds “no” to question 5) Answer: Because it has peanut oil.
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How Did You Score?How Did You Score?

00--1 correct suggests high likelihood 1 correct suggests high likelihood 
(50% or more) of limited literacy.(50% or more) of limited literacy.
22--3 correct indicates the possibility 3 correct indicates the possibility 
of limited literacy.of limited literacy.
44--6 correct almost always indicates 6 correct almost always indicates 
adequate literacy.adequate literacy.

Presenter�
Presentation Notes�
Answering the questions correctly requires the ability both to read and understand the content on the nutrition label (eg, to determine if the list of ingredients on the ice cream label contains a substance to which the patient is allergic) and also to perform computations (eg, numeracy to calculate the number of calories in a serving of ice cream). �
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